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Customer Testimonials 

We believe in developing long term partnerships with our customers and measure our 
success by helping them achieve their goals. Read what a few of our customers had 
to say about us!

"We have been a Cherwell customer since 2014. 
Being that we didn't have the resources to create 
the system we had in mind, Cherwell hooked us up 
with one of their partners, but that initial 
relationship did not pan out. Then we found out 
about Excalibur, from our initial meeting, we knew 
we found our forever Cherwell consultant."

- Major Environmental Absorbent Manufacturer

"Excalibur would explain not only how 
something was built, but why it was built 
that way. They would always provide 
solutions that set the groundwork for growth 
and expansion so that we were not cornered 
or hardcoded into a certain method."

- Leading Healthcare Organization 

"What I appreciated the most about 
Excalibur was their willingness and ability 
to adjust when new project parameters 
were identified. I felt we had a trusted 
partner, where all options were always 
open for discussion."

- Mid-Sized Utility Company

"Excalibur worked with our company to 
complete an aggressive and robust IT Service 
Management project. The company’s 
leadership team has taken notice of the many 
benefits that the system now offers. We look 
forward to working more with Excalibur and the 
talented people of the company."

- Leading Law Firm 

"Excalibur Data Systems has been our partner as 
we implemented Cherwell as our Service 
Management platform. From design to 
implementation and optimization, they have 
provided excellent consulting services. We have 
worked with several of their consultants, and each 
one was a true Subject Matter Expert on Cherwell. 
One thing I really appreciate is that Excalibur knows 
what works and what doesn't and is honest with us 
as we build on our Cherwell platform. Excalibur 
Data Systems is one of our trusted partners."

- Leading Engineering, Planning, and 
Environmental Sciences Company 

"We could not have asked for a better 
implementation partner than Excalibur Data 
Systems and Mike Fuson. Mike worked 
closely with our implementation team for 
administrator training and knowledge 
transfer. He was there to assist us along the 
way with experience and insight, but 
ensured we were self-sufficient and 
successful by the conclusion of our 
implementation. Mike and Excalibur Data 
Systems delivered."

– U.S. Higher Education Institution
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